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Although provider information is updated regularly, if you wish to be certain of receiving care from a specific provider,
you should contact that provider to ask whether they are still a HealthPartners or CIGNA Open Access Plus provider and
whether or not the doctor is accepting new patients.

Dental providers are available to member of this medical plan who require dental care due to an injury or preventive
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Plans are underwritten and/or administered by HealthPartners, Inc., Group Health, Inc., HealthPartners Insurance
Company and HealthPartners Administrators, Inc. Fully insured Wisconsin plans are underwritten and administered by
HealthPartners Insurance Company.
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Your personalized provider listing

This listing includes health care providers in the Open Access network based on the criteria you selected
during your online search:

Searching your network as of 04/16/2023. Type: doctor, for 'Mental Health', Location: Grand Rapids,
Minnesota 55744, United States, within a 20 mile radius, Language: ,, Sorted by: 'Distance'

Getting Care - Choose a personal physician

A personal relationship with a physician is at the
heart of good care and good health. Thats why we
encourage you to choose a personal physician from
one of the primary care specialties (family medicine,
internal medicine, general medicine and pediatrics)
who gets to know you and your health history. This
physician can provide most of your care and work
with specialists if you need special care.

Visit healthpartners.com to view the entire national
network of over 500,000 providers. To learn about
your specific benefits, log on as a member, consult
your plan documents or call Member Services at
952-883-5000, 1-800-883-2177 or the number listed
on the back of your member ID card.



To get the most up-to-date information, log on at healthpartners.com.
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Searching Open Access network as of 04/16/2023. Type: doctor, for 'Mental Health', Location: Grand Rapids, Minnesota
55744, United States, within a 20 mile radius, Language: ,, Sorted by: 'Distance'

Total results: 125

Network providers
Mary E. Linnihan, MA, LP
520 NW 1st Ave Ste 6
Grand Rapids, MN 55744-2777
(218) 244-9414
Mental Health

Michele R Rinne, MSEd, LP
Thomas Counseling and
Wellness Center, LLC
520 NW 1st Ave Ste 6
Grand Rapids, MN 55744-2777
(218) 360-5503
Mental Health

Cindy Lee Thomas, MSW,
LICSW
Thomas Counseling and
Wellness Center, LLC
520 NW 1st Ave Ste 6
Grand Rapids, MN 55744-2777
(218) 360-5503
Mental Health

Melodee D. Gilbertson, PsyD,
LP
Northern Perspectives
Psychological Services
15 NE 5th St
Grand Rapids, MN 55744-2760
(218) 301-1010
Mental Health

Victoria M. Othon, PsyD, LP
Northern Perspectives
Psychological Services
15 NE 5th St
Grand Rapids, MN 55744-2760
(218) 301-1010
Mental Health

Marissa G. Stitt, MS, LPCC
Northern Perspectives
Psychological Services
15 NE 5th St
Grand Rapids, MN 55744-2760
(218) 301-1010
Mental Health

Joann F. Vitelli, PsyD, LP
Northern Perspectives
Psychological Services
15 NE 5th St
Grand Rapids, MN 55744-2760
(218) 301-1010
Mental Health

Melanie L. Winterfeldt, MSW,
LICSW
Northern Perspectives
Psychological Services
15 NE 5th St
Grand Rapids, MN 55744-2760
(218) 301-1010
Mental Health

Shelley A. Leutschaft, PhD, LP
Modern M.O.J.O., LLC
28 NW 4th St Ste A
Grand Rapids, MN 55744-2714
(218) 999-7750
Mental Health

Kathryn A. Pratt, MA, LPCC,
LADC
Modern M.O.J.O., LLC
28 NW 4th St Ste A
Grand Rapids, MN 55744-2714
(218) 999-7750
Mental Health

Tracy A. Zimmerman-
Deschepper, NP-PMH
Modern M.O.J.O., LLC
28 NW 4th St Ste A
Grand Rapids, MN 55744-2714
(218) 999-7750
Mental Health

Janine A. Hill, MS, LMFT
J. Hill Psychological Services,
LLC
201 NW 4th St Ste 7
Grand Rapids, MN 55744-2730
(218) 999-7552
Mental Health

Kelly M. Chandler, NP-PMH
Stepping Stones Child and
Family Services LLC
214 NW 1st Ave Ste C
Grand Rapids, MN 55744-2750
(218) 301-9122
Mental Health

Calliegh N. Duffney, MS, LPCC
New Beginnings Counseling,
LLC
104 NE 3rd St Ste 200b
Grand Rapids, MN 55744-2874
(218) 999-7081
Mental Health

Jean M.L. Heitzman, MSW,
LICSW
New Beginnings Counseling,
LLC
104 NE 3rd St Ste 200b
Grand Rapids, MN 55744-2874
(218) 999-7081
Mental Health

Emily E. Kyllonen, MSEd,
LPCC
New Beginnings Counseling,
LLC
104 NE 3rd St Ste 200b
Grand Rapids, MN 55744-2874
(218) 999-7081
Mental Health

Kayla M. Meyer, MS, LPCC
New Beginnings Counseling,
LLC
104 NE 3rd St Ste 200b
Grand Rapids, MN 55744-2874
(218) 999-7081
Mental Health

Marla J. Pogorelc, MSW,
LICSW
New Beginnings Counseling,
LLC
104 NE 3rd St Ste 200b
Grand Rapids, MN 55744-2874
(218) 999-7081
Mental Health

Mandi L. Shimek, MA, LPCC
New Beginnings Counseling,
LLC
104 NE 3rd St Ste 200b
Grand Rapids, MN 55744-2874
(218) 999-7081
Mental Health

Jessica J. Colter, MSW, LICSW
Ellie Mental Health
217 NW 1st Ave S
Grand Rapids, MN 55744
(651) 313-8080
Mental Health

Kayla L. Gruber, MSEd, LPCC
Ellie Mental Health
217 NW 1st Ave S
Grand Rapids, MN 55744
(651) 313-8080
Mental Health

Kathryn E. Jargo, MA, LPCC
Ellie Mental Health
217 NW 1st Ave S
Grand Rapids, MN 55744
(651) 313-8080
Mental Health

Danielle M. Kaderlik, MSW,
LICSW
Ellie Mental Health
217 NW 1st Ave S
Grand Rapids, MN 55744
(651) 313-8080
Mental Health

Brittany L. Miskowiec, MSW,
LICSW
Ellie Mental Health
217 NW 1st Ave S
Grand Rapids, MN 55744
(651) 313-8080
Mental Health

Jennifer L. Owens, MS, LMFT
Ellie Mental Health
217 NW 1st Ave S
Grand Rapids, MN 55744
(651) 313-8080
Mental Health

Kelly A. Pieper, MSW, LICSW
Ellie Mental Health
217 NW 1st Ave S
Grand Rapids, MN 55744
(651) 313-8080
Mental Health

Bradley R. Nelson, MA, LP
423 NE 4th St
Grand Rapids, MN 55744-2968
(218) 326-0783
Mental Health

James D. Christian, MS, LMFT
Well
801 NE 4th St
Grand Rapids, MN 55744-3106
(218) 999-9660
Mental Health

Lauren E. Flood, MA, LMFT
Well
801 NE 4th St
Grand Rapids, MN 55744-3106
(218) 999-9660
Mental Health
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Linh M. Scally, MSW, LICSW
Well
801 NE 4th St
Grand Rapids, MN 55744-3106
(218) 999-9660
Mental Health

Jennifer L. Alstad, MSEd,
LMFT
Northland Counseling Center,
Inc
215 SE 2nd Ave
Grand Rapids, MN 55744-3615
(218) 326-1274
Mental Health

Angela L. Baratto, MA, LPCC
Northland Counseling Center,
Inc
215 SE 2nd Ave
Grand Rapids, MN 55744-3615
(218) 326-1274
Mental Health

Lisa L. Fox, MS, LPCC
Northland Counseling Center,
Inc
215 SE 2nd Ave
Grand Rapids, MN 55744-3615
(218) 326-1274
Mental Health

Kerrie R. Humble, MSW,
LICSW
Northland Counseling Center,
Inc
215 SE 2nd Ave
Grand Rapids, MN 55744-3615
(218) 326-1274
Mental Health

Alyson Lopez, MA, LPCC
Northland Counseling Center,
Inc
215 SE 2nd Ave
Grand Rapids, MN 55744-3615
(218) 326-1274
Mental Health

Morgan-lee L. Lowden, MA,
LPCC
Northland Counseling Center,
Inc
215 SE 2nd Ave
Grand Rapids, MN 55744-3615
(218) 326-1274
Mental Health

Laura B. Maxwell, MSW,
LICSW
Northland Counseling Center,
Inc
215 SE 2nd Ave
Grand Rapids, MN 55744-3615
(218) 326-1274
Mental Health

Bradley R. Nelson, MA, LP
Northland Counseling Center,
Inc
215 SE 2nd Ave
Grand Rapids, MN 55744-3615
(218) 326-1274
Mental Health

Angela C. Pellerito, NP-PMH
Northland Counseling Center,
Inc
215 SE 2nd Ave
Grand Rapids, MN 55744-3615
(218) 326-1274
Mental Health

Ana L. Pereira, MA, LMFT
Northland Counseling Center,
Inc
215 SE 2nd Ave
Grand Rapids, MN 55744-3615
(218) 326-1274
Mental Health

Jillian J. Ristau, MS, LPCC
Northland Counseling Center,
Inc
215 SE 2nd Ave
Grand Rapids, MN 55744-3615
(218) 326-1274
Mental Health

Amy C. Schaffer, MA, LP
Northland Counseling Center,
Inc
215 SE 2nd Ave
Grand Rapids, MN 55744-3615
(218) 326-1274
Mental Health

Miranda Kay Skinner, MPS,
LADC, LPCC
Northland Counseling Center,
Inc
215 SE 2nd Ave
Grand Rapids, MN 55744-3615
(218) 326-1274
Mental Health

Sara L. Sundquist Castle, MPS,
LADC, LPCC
Northland Counseling Center,
Inc
215 SE 2nd Ave
Grand Rapids, MN 55744-3615
(218) 326-1274
Mental Health

Melanie Nicole Troumbly, NP-
PMH
Northland Counseling Center,
Inc
215 SE 2nd Ave
Grand Rapids, MN 55744-3615
(218) 326-1274
Mental Health

Brea J. Wallaker, MSW, LICSW
Northland Counseling Center,
Inc
215 SE 2nd Ave
Grand Rapids, MN 55744-3615
(218) 326-1274
Mental Health

John D. White, MA, LMFT
Northland Counseling Center,
Inc
215 SE 2nd Ave
Grand Rapids, MN 55744-3615
(218) 326-1274
Mental Health

Brandi L. Worrath, MS, LPCC
Northland Counseling Center,
Inc
215 SE 2nd Ave
Grand Rapids, MN 55744-3615
(218) 326-1274
Mental Health

Jennie J. Bata, DNP-F
Lakeview Behavioral Health,
Inc
516 S Pokegama Ave
Grand Rapids, MN 55744-3800
(218) 327-2001
Mental Health

Shawna M. Benson, PsyD, LP
Lakeview Behavioral Health,
Inc
516 S Pokegama Ave
Grand Rapids, MN 55744-3800
(218) 327-2001
Mental Health

Lisa J. Bildeaux, MA, LPCC
Lakeview Behavioral Health,
Inc
516 S Pokegama Ave
Grand Rapids, MN 55744-3800
(218) 327-2001
Mental Health

Joannah Bluntach, NP-PMH
Lakeview Behavioral Health,
Inc
516 S Pokegama Ave
Grand Rapids, MN 55744-3800
(218) 327-2001
Mental Health

Deidre' M. Clark, MA, LMFT
Lakeview Behavioral Health,
Inc
516 S Pokegama Ave
Grand Rapids, MN 55744-3800
(218) 327-2001
Mental Health

Larry V. Elj, NP-PMH
Lakeview Behavioral Health,
Inc
516 S Pokegama Ave
Grand Rapids, MN 55744-3800
(218) 327-2001
Mental Health

Megan A. Gerak, MSW, LICSW
Lakeview Behavioral Health,
Inc
516 S Pokegama Ave
Grand Rapids, MN 55744-3800
(218) 327-2001
Mental Health

Christine M. Hanson, NP-PMH
Lakeview Behavioral Health,
Inc
516 S Pokegama Ave
Grand Rapids, MN 55744-3800
(218) 327-2001
Mental Health

Jared L. Harnack, NP-PMH
Lakeview Behavioral Health,
Inc
516 S Pokegama Ave
Grand Rapids, MN 55744-3800
(218) 327-2001
Mental Health

Teresa A. Larrabee, MSW,
LICSW
Lakeview Behavioral Health,
Inc
516 S Pokegama Ave
Grand Rapids, MN 55744-3800
(218) 327-2001
Mental Health
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Diane Debra Leaders, MSW,
LICSW
Lakeview Behavioral Health,
Inc
516 S Pokegama Ave
Grand Rapids, MN 55744-3800
(218) 327-2001
Mental Health

Rebecca M. Leaders, MS,
LMFT
Lakeview Behavioral Health,
Inc
516 S Pokegama Ave
Grand Rapids, MN 55744-3800
(218) 327-2001
Mental Health

Jody A. Murphy, NP-PMH
Lakeview Behavioral Health,
Inc
516 S Pokegama Ave
Grand Rapids, MN 55744-3800
(218) 327-2001
Mental Health

Tifanie Marie Reineke, MSW,
LICSW
Lakeview Behavioral Health,
Inc
516 S Pokegama Ave
Grand Rapids, MN 55744-3800
(218) 327-2001
Mental Health

Linda D. Rounsville, MSW,
LICSW
Lakeview Behavioral Health,
Inc
516 S Pokegama Ave
Grand Rapids, MN 55744-3800
(218) 327-2001
Mental Health

Brandon P. Stenzel, MA, LPCC
Lakeview Behavioral Health,
Inc
516 S Pokegama Ave
Grand Rapids, MN 55744-3800
(218) 327-2001
Mental Health

Tammy L. Word, NP-PMH
Lakeview Behavioral Health,
Inc
516 S Pokegama Ave
Grand Rapids, MN 55744-3800
(218) 327-2001
Mental Health

Laurie B. Troumbly, MS, LPCC
Beyond Counseling LLC
813 S Pokegama Ave Ste B
Grand Rapids, MN 55744-3934
(218) 999-9432
Mental Health

Victoria L. Beck, MSW, LICSW
816 S Pokegama Ave Ste E
Grand Rapids, MN 55744-4353
(218) 326-9781
Mental Health

Valerie J. Hawkinson, MSW,
LICSW
Compass North
1200 S Pokegama Ave Ste 160
Grand Rapids, MN 55744-4296
(218) 999-0051
Mental Health

Alexander C. Meyer, MSW,
LICSW, LADC
Compass North
1200 S Pokegama Ave Ste 160
Grand Rapids, MN 55744-4296
(218) 999-0051
Mental Health

Laura T. Nikkel, MS, LPCC
Compass North
1200 S Pokegama Ave Ste 160
Grand Rapids, MN 55744-4296
(218) 999-0051
Mental Health

Jeffrey S. Olds, MSW, LICSW
Compass North
1200 S Pokegama Ave Ste 160
Grand Rapids, MN 55744-4296
(218) 999-0051
Mental Health

Kendra E.E. Porter, MA, LPC
Compass North
1200 S Pokegama Ave Ste 160
Grand Rapids, MN 55744-4296
(218) 999-0051
Mental Health

Heather A. Rhodes, MS, LP
Compass North
1200 S Pokegama Ave Ste 160
Grand Rapids, MN 55744-4296
(218) 999-0051
Mental Health

Kathryn L. Schesso, MA, LMFT
Compass North
1200 S Pokegama Ave Ste 160
Grand Rapids, MN 55744-4296
(218) 999-0051
Mental Health

Jean M. Vaneps, NP-PMH
Providence Psychiatry
Services, Ltd
1200 S Pokegama Ave Ste 160
Grand Rapids, MN 55744-4296
(218) 246-6286
Mental Health

Michael R. Harbin, MSW,
LICSW
The Woods Therapy and
Counseling Services, PLLC
1833 W US Highway 2 Ste C
Grand Rapids, MN 55744-4733
(218) 999-4661
Mental Health

Michael R. Harbin, MSW,
LICSW
Children's Mental Health
Services
35382 W US Highway 2
Grand Rapids, MN 55744
(218) 327-4886
Mental Health

Katie Heaton, MSW, LICSW
Children's Mental Health
Services
35382 W US Highway 2
Grand Rapids, MN 55744
(218) 327-4886
Mental Health

Jollene Latvala, MSW, LICSW
Children's Mental Health
Services
35382 W US Highway 2
Grand Rapids, MN 55744
(218) 327-4886
Mental Health

Jessie M. Perkovich, MS,
LPCC
Children's Mental Health
Services
35382 W US Highway 2
Grand Rapids, MN 55744
(218) 327-4886
Mental Health

Beth M. Prewett, PsyD, LPCC
Children's Mental Health
Services
35382 W US Highway 2
Grand Rapids, MN 55744
(218) 327-4886
Mental Health

Lynette F. Schmidt, MSW,
LICSW
Children's Mental Health
Services
35382 W US Highway 2
Grand Rapids, MN 55744
(218) 327-4886
Mental Health

Roxanne L. Zerwas, MSW,
LICSW
Children's Mental Health
Services
35382 W US Highway 2
Grand Rapids, MN 55744
(218) 327-4886
Mental Health

Shawna M. Benson, PsyD, LP
Lakeview Behavioral Health,
Inc
2310 NW 3rd St
Grand Rapids, MN 55744-2135
(218) 327-2001
Mental Health

Lisa J. Bildeaux, MA, LPCC
Lakeview Behavioral Health,
Inc
2310 NW 3rd St
Grand Rapids, MN 55744-2135
(218) 327-2001
Mental Health

Joannah Bluntach, NP-PMH
Lakeview Behavioral Health,
Inc
2310 NW 3rd St
Grand Rapids, MN 55744-2135
(218) 327-2001
Mental Health

Deidre' M. Clark, MA, LMFT
Lakeview Behavioral Health,
Inc
2310 NW 3rd St
Grand Rapids, MN 55744-2135
(218) 327-2001
Mental Health

Rhea Lou V. del Rosario, NP-
PMH
Lakeview Behavioral Health,
Inc
2310 NW 3rd St
Grand Rapids, MN 55744-2135
(218) 327-2001
Mental Health
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Megan A. Gerak, MSW, LICSW
Lakeview Behavioral Health,
Inc
2310 NW 3rd St
Grand Rapids, MN 55744-2135
(218) 327-2001
Mental Health

Christine M. Hanson, NP-PMH
Lakeview Behavioral Health,
Inc
2310 NW 3rd St
Grand Rapids, MN 55744-2135
(218) 327-2001
Mental Health

Jared L. Harnack, NP-PMH
Lakeview Behavioral Health,
Inc
2310 NW 3rd St
Grand Rapids, MN 55744-2135
(218) 327-2001
Mental Health

Thomas F. Johnson, NP-PMH
Lakeview Behavioral Health,
Inc
2310 NW 3rd St
Grand Rapids, MN 55744-2135
(218) 327-2001
Mental Health

Teresa A. Larrabee, MSW,
LICSW
Lakeview Behavioral Health,
Inc
2310 NW 3rd St
Grand Rapids, MN 55744-2135
(218) 327-2001
Mental Health

Diane Debra Leaders, MSW,
LICSW
Lakeview Behavioral Health,
Inc
2310 NW 3rd St
Grand Rapids, MN 55744-2135
(218) 327-2001
Mental Health

Rebecca M. Leaders, MS,
LMFT
Lakeview Behavioral Health,
Inc
2310 NW 3rd St
Grand Rapids, MN 55744-2135
(218) 327-2001
Mental Health

Jody A. Murphy, NP-PMH
Lakeview Behavioral Health,
Inc
2310 NW 3rd St
Grand Rapids, MN 55744-2135
(218) 327-2001
Mental Health

Tifanie Marie Reineke, MSW,
LICSW
Lakeview Behavioral Health,
Inc
2310 NW 3rd St
Grand Rapids, MN 55744-2135
(218) 327-2001
Mental Health

Linda D. Rounsville, MSW,
LICSW
Lakeview Behavioral Health,
Inc
2310 NW 3rd St
Grand Rapids, MN 55744-2135
(218) 327-2001
Mental Health

Brandon P. Stenzel, MA, LPCC
Lakeview Behavioral Health,
Inc
2310 NW 3rd St
Grand Rapids, MN 55744-2135
(218) 327-2001
Mental Health

Tammy L. Word, NP-PMH
Lakeview Behavioral Health,
Inc
2310 NW 3rd St
Grand Rapids, MN 55744-2135
(218) 327-2001
Mental Health

Laurel J. Benoit, MA, LICSW,
LPCC
North Homes, Inc
413 SE 13th St
Grand Rapids, MN 55744-0015
(218) 999-9908
Mental Health

Rachel M. Bougalis, MS, LPCC
North Homes, Inc
413 SE 13th St
Grand Rapids, MN 55744-0015
(218) 999-9908
Mental Health

Lisa Jo Corradi, MSW, LICSW
North Homes, Inc
413 SE 13th St
Grand Rapids, MN 55744-0015
(218) 999-9908
Mental Health

Rochelle J. DelGreco, MSW,
LICSW
North Homes, Inc
413 SE 13th St
Grand Rapids, MN 55744-0015
(218) 999-9908
Mental Health

A'livia L. Juusola, MSW,
LICSW
North Homes, Inc
413 SE 13th St
Grand Rapids, MN 55744-0015
(218) 999-9908
Mental Health

Jennifer M. Kliewer, MSW,
LICSW
North Homes, Inc
413 SE 13th St
Grand Rapids, MN 55744-0015
(218) 999-9908
Mental Health

Amy M. Mallum, MSW, LICSW
North Homes, Inc
413 SE 13th St
Grand Rapids, MN 55744-0015
(218) 999-9908
Mental Health

Stacy R. Olson, MSW, LICSW
North Homes, Inc
413 SE 13th St
Grand Rapids, MN 55744-0015
(218) 999-9908
Mental Health

Kathleen A. Rubesh, MSW,
LICSW
North Homes, Inc
413 SE 13th St
Grand Rapids, MN 55744-0015
(218) 999-9908
Mental Health

Cynthia A. Schackman, NP-
PMH
North Homes, Inc
413 SE 13th St
Grand Rapids, MN 55744-0015
(218) 999-9908
Mental Health

Jennifer C. Sheppard, MSW,
LICSW
North Homes, Inc
413 SE 13th St
Grand Rapids, MN 55744-0015
(218) 999-9908
Mental Health

Kristin M. Sorensen-
Tanenbaum, NP-F, NP-PMH
North Homes, Inc
413 SE 13th St
Grand Rapids, MN 55744-0015
(218) 999-9908
Mental Health

Brittany Jo Sutherland, MSW,
LICSW
North Homes, Inc
413 SE 13th St
Grand Rapids, MN 55744-0015
(218) 999-9908
Mental Health

Rachel M. Bougalis, MS, LPCC
North Homes, Inc
1880 River Rd
Grand Rapids, MN 55744-4085
(218) 327-3000
Mental Health

Lisa Jo Corradi, MSW, LICSW
North Homes, Inc
1880 River Rd
Grand Rapids, MN 55744-4085
(218) 327-3000
Mental Health

Rochelle J. DelGreco, MSW,
LICSW
North Homes, Inc
1880 River Rd
Grand Rapids, MN 55744-4085
(218) 327-3000
Mental Health

Richard W. Faver, MA, LP
North Homes, Inc
1880 River Rd
Grand Rapids, MN 55744-4085
(218) 327-3000
Mental Health

Kathleen A. Rubesh, MSW,
LICSW
North Homes, Inc
1880 River Rd
Grand Rapids, MN 55744-4085
(218) 327-3000
Mental Health

Cynthia A. Schackman, NP-
PMH
North Homes, Inc
1880 River Rd
Grand Rapids, MN 55744-4085
(218) 327-3000
Mental Health
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Kristin M. Sorensen-
Tanenbaum, NP-F, NP-PMH
North Homes, Inc
1880 River Rd
Grand Rapids, MN 55744-4085
(218) 327-3000
Mental Health

Courtney C. Stenzel, MA,
LPCC
North Homes, Inc
1880 River Rd
Grand Rapids, MN 55744-4085
(218) 327-3000
Mental Health

Jennifer L. Alstad, MSEd,
LMFT
Kiesler Wellness Center
3130 SE 2nd Ave
Grand Rapids, MN 55744-2778
(218) 326-5114
Mental Health

Bryan Stenlund, MSEd, LP
Stenlund Psychological
Services, LLC
2300 SW 11th st
Grand Rapids, MN 55744-9777
(218) 327-8937
Mental Health

Kate R. Makinen, MSW,
LICSW, LADC
Pear Lake Women's Program
2086 Ridgeway Dr
Grand Rapids, MN 55744-4421
(218) 327-9944
Mental Health

Brian J. Navratil, MS, LMFT
Clarity Counseling, PLLC
521 W Highway 2
Cohasset, MN 55721-2300
(218) 246-8934
Mental Health
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Care utilization management programs

Part of helping our members stay healthy is making
sure they get the care they need when they need it.
To help coordinate effective, accessible and high-
quality health care, HealthPartners uses utilization
management programs. These programs are based
on the study of patient populations to evaluate
appropriate levels of care. They use guidelines for
the best medical practices based on the most up-to-
date medical evidence.

Our utilization management programs include
activities to reduce the underuse, overuse and
misuse of health services. These programs include:

- inpatient concurrent review and care coordination to
ensure a safe and timely transition from the hospital

- "best practice" care guidelines for selected kinds of
care

- outpatient case management to provide care
coordination

- the CareCheck program to coordinate out-of-
networkhospitalizations

Prior approval is required for a small number of
services and procedures. These are listed on the
HealthPartners Web site and are also available by
calling Member Services. Typically, your doctor will
require this approval on your behalf. Decisions about
coverage are based on coverage criteria, which
are also posted on the Web site and available from
Member Services.

HealthPartners does not employ incentives that
encourage barriers to care and service. Our
Outcomes Recognition Program rewards doctors
who achieve the highest levels of quality and service
to patients.

Transplant network

As a member of this plan, you have access to a
national transplant network. Depending on where
you need to receive care you will have access to
either the HealthPartners Transplant Centers of
Excellence or the CIGNA LIFESOURCE Transplant
Network. This network includes respected hospitals
and medical centers throughout the United States for
organ and tissue transplant.

Members needing transplant services receive care
management support from the HealthPartners
Complex Case Management staff. This unit consists
of Registered Nurses with clinical experience in
transplant, hematology/oncology, home health care,
dialysis, critical care and/or community care. They
are specially trained to manage complex transplant
cases.

Call Member Services for more information.
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Appropriate use and coverage of prescription

We strive to provide our members with coverage
of medications that are high quality, safe and cost-
effective. We do this in several ways, including use
of:

- A prescription drug formulary of medications that
have been reviewed and approved for coverage
based on quality, safety, effectiveness and value.

- A program to assist members who require many
different medications to avoid unintended drug
interactions.

The list of prescription drugs on the formulary is on
the HealthPartners Web site, along with information
on how drugs are reviewed, the criteria used to
determine which drugs are added to the formulary,
how you can request coverage of nonformulary
drugs, and more. You can also get this information
from Member Services.

Our approach to protecting personal
information

As a health plan, we comply with federal and state
laws regarding the confidentiality of medical records
and personal information about our members and
former members. We've developed policies and
procedures to ensure that the collection, use and
disclosure of such information complies with the
law. Whenever necessary, we obtain consent or
authorization from our members, or an approved
member representative, when the member is unable
to give consent or authorization for disclosure of
personal information. We give members access
to their own information consistent with applicable
law and standards. Our policies and practices are
designed to facilitate appropriate and effective
use of information, internally and externally, to
enable us to serve our members and improve
the health of our members, our patients and the
community, while being sensitive to their privacy. If
you would like a copy of our privacy notice, please
visit healthpartners.com or call Member Services at
952-883-5000 or 1-800-883-2177. For your provider's
privacy policy, please contact your provider directly.
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Provider reimbursement information for medical plans

Our goal in reimbursing providers is to provide affordable care for our members while encouraging quality care
through best care practices and rewarding providers for meeting the needs of our members. Several different
types of reimbursement arrangements are used with providers. All are designed to achieve that goal.

Some providers are paid on a "fee-for-service" basis, which means that the health plan pays the provider a
certain set amount that corresponds to each type of service furnished by the provider.

Some providers are paid on a "discount" basis, which means that when a provider sends us a bill, we have
negotiated a reduced rate on behalf of our members. We pay a predetermined percentage of the total bill for
services.

Sometimes we have "case rate" arrangements with providers, which means that for a selected set of services
the provider receives a set fee, or a "case rate," for services needed up to an agreed upon maximum amount
of services for a designated period of time. Alternatively, we may pay a "case rate" to a provider for all of the
selected set of services needed during an agreed upon period of time.

Sometimes we have "withhold" arrangements with providers, which means that a portion of the providers
payment is set aside until the end of the year. The year-end reconciliation can happen in one or more of the
following ways:

- Withhold arrangements are sometimes used to pay specialty, referral or hospital providers who furnish
services to members. The provider usually receives all or a portion of the withheld amount based on
performance of agreed upon criteria, which may include patient satisfaction levels, quality of care and/or care
management measures.

- Some providers, usually hospitals, are paid on the basis of the diagnosis that they are treating; in other
words, they are paid a set fee to treat certain kinds of conditions. Sometimes we pay hospitals and other
institutional providers a set fee, or "per diem" for each day or according to the number of days the patient
spent in the facility.

- Some providers, usually hospitals, are paid according to Ambulatory Payment Classifications (APCs) for
outpatient services. This means that we have negotiated a payment level based on the resources and intensity
of the services provided. In other words, hospitals are paid a set fee for certain kinds of services and that set
fee is based on the resources utilized to provide that service.

Occasionally, our reimbursement arrangements with providers include some combination of the methods
described above. For example, we may pay a case rate to a provider for a selected set of services needed
during an agreed upon period of time, or for services needed up to an agreed upon maximum amount of
services, and pay that same provider on a fee-for-service basis for services that are not provided within the
time period or that exceed the maximum amount of services. In addition, although we may pay a provider, such
as a medical clinic, using one type of reimbursement method, that clinic may pay its employed providers using
another reimbursement method.

Check with your individual provider if you wish to know the basis on which he or she is paid.


